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Message from the CEO

In This Issue

My Dear Fortisians,

I would like to start by wishing all our Doctors a very happy National 
Doctors’ Day.  This is a day to recognize and appreciate all of our 
wonderful clinicians that do such a wonderful job in taking care of 
thousands of patients every day across the Fortis Healthcare network.

Time flies. Did you realise that the first quarter of the financial year 
is already over? While it seems like things have gone by quickly, it has 
nonetheless been an eventful period for the organization.  On top of 
that list is Fortis Malar Hospital’s 100th heart transplant milestone, which 
is a tremendous accomplishment and I want to salute Dr Bala and Dr Rao 
along with their teams for this tremendous achievement.  While team Fortis 
Malar has been doing this in Chennai, Dr Mulay and team in Fortis Mulund 
have also been moving their transplant program forward. The feats of our 
transplant teams in Malar and Mulund have made us a leader in the field of organ 
transplants, especially heart transplants.

Another achievement that stands out is the NABH Nursing Excellence certification won by Fortis, Anandapur, 
Kolkata, and Fortis, BG Road, Bengaluru. I am aware that many other Fortis facilities are at different stages of 
assessment for the certification. This recognition is very significant as clinical excellence and exemplary nursing care 
are the two pillars that strongly differentiate us. I am proud of our nursing teams in all our hospitals and salute their 
tremendous commitment to deliver compassionate patient care.

While we have much to be proud of, it is only fair that I also mention the very recent incident of medical negligence 
in one of our hospitals.  Our organization is committed to sound clinical practices and we have multiple SOP’s to 
support that.  In this case, the processes were not followed and it led to a very challenging situation.  With that said, 
please know that we are proud of our doctors and believe that they all believe in and practice world class medicine.  
Our commitment to patient safety is unwavering and we will always ensure that we stay focused on that - every 
single time in every hospital with every single patient.

Finally, in other developments, we are making many incremental changes to enable our hospitals deliver better 
patient care. Project OneFortis, our ambitious HIS programme, is progressing on track. Simultaneously, we have 
launched a Fortis Operating System (FOS) sensitisation programme to better equip our units, even as we continue 
to sharpen our focus on enhancing the skills and capabilities of our people through various Learning & Development 
initiatives. 

The journey is on and we are moving forward.  As we do that, I urge all of us to continue putting in our best efforts 
and do all that we can for our patients.

Warm regards, 
Bhavdeep Singh
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New	Beginnings	&	Launches

Milestones

Fortis	CG	Road,	Bengaluru,	launches	
specialised	‘Heart	Rhythm	and	Heart	
Failure’	Centre

Fortis Hospital, Cunningham Road, Bengaluru, has launched a 
specialised ‘Heart Rhythm and Heart Failure’ Centre to provide 
a comprehensive cardiac care solution under one roof for the 
management of all heart rhythm disorders, heart ailments and 
heart failure cases.

“In the course of its over 25 years old history, Fortis Cunningham 
has witnessed some of India’s best cardiac milestones. Our 
comprehensive team of cardiologists, electrophysiologists, trained 
nurses and cardiac surgeons are capable of handling heart failure 
cases. Our motto is to improve the quality of life of our patients 
for which the Heart Rhythm and Heart Failure Centre will act as a 
catalyst,” said, Dr Vivek Jawali, Chairman, Cardio Vascular Sciences 
and Medical Advisory Council, Fortis Hospitals, Bengaluru.

Fortis	Centre	for	Heart	Failure	&	Transplant	
at	Fortis	Malar,	Chennai,	performs	100th	
heart	transplant

The Fortis Centre for Heart Failure & Transplant at Fortis Malar, 
Chennai, under the astute leadership of Dr K. R. Balakrishnan, 
Director, Cardiac Sciences and Dr Suresh Rao K. G., Head Cardiac 
Anaesthesia and Critical Care, once again created history by 
conducting the 100th successful heart transplant. The centre is one 
of the fastest in the country to have achieved the landmark. Besides 
exemplary clinical acumen, the achievement speaks volumes about 
the enormous dedication of the entire team to live up to the Fortis 
motto of “saving and enriching lives.” The Fortis family deeply 
appreciates the contribution of the large number of individuals who 
seamlessly coordinate the transplants.

Neuro	Navigation	and	Neuro	Intervention	
technologies	launched	at	Fortis	Escorts,	Jaipur

The Neurology Team at Fortis Escorts Hospital, Jaipur, received a shot in 
the arm with the launch of state-of-the-art Neuro Navigation and Neuro 
Intervention technologies. Neuro Navigation offers computerised guidance 
for neuro surgeons to navigate through brain and spinal cord, enabling 
precise surgical planning. The technology is particularly helpful in treating 
tumours that are located close to delicate and vital structures or are deep 
seated in the brain. Neuro Intervention, which is a minimally invasive 
image-based technology used in diagnosis and treatment of diseases like 
aneurisms, ischemic stroke, arterio-venous malformations (AVMs) and 
embolisation of  some tumours on the covering of the brain.

Dr. Hemant Bhartiya, Dr. Vivek Vaid, Dr. Arvind 
Nanda and Mr Prateem Tamboli, Facility Director, 
Fortis Escorts, Jaipur, at the launch event

(L-R): Dr Ramasubramaniam, Associate Consultant – Cardiac 
Anaesthesia; Dr Ajay Aravind, Consultant - Cardiac Anaesthesia; Dr 
Ravi Kumar, Senior Consultant - Interventional Cardiology; Dr Suresh 
Rao K. G., HOD - Cardiac Critical Care and Cardiac Anaesthesia; Dr K. 
R. Balakrishnan, Director - Cardiac Sciences; Dr Madan Mohan, Senior 
Consultant - Interventional Cardiology; Dr Srinath Vijayashekaran, 
Consultant Cardiothoracic Surgeon; Dr Jagadish. D, Associate 
Consultant – Cardiac Anaesthesia; Dr Murali, Consultant - Cardiac 
Anaesthesia and Dr K.M. Karthik Raj, Associate Consultant – Cardiac 
Anaesthesia

Also part of the team are the following doctors, who are not in the picture: Dr S. K. Chowdhury – Senior Consultant Cardiothoracic Surgeon; Dr Muralikrishna 
– Consultant - Cardiac Anaesthesia; Dr Sanjiv Agrawal - Senior Consultant Interventional Cardiology; Dr R. Mohan – Consultant Cardiothoracic Surgeon; Dr K. 
Ganapathy Subramaniam – Consultant Paediatric Cardiac Surgeon; Dr V. K. Swamy, Consultant - Paediatric Cardiology; Dr Arul Narayanan, Consultant – Paediatric 
& Adult Interventional Cardiology and Dr Senthil Kumar, Associate Consultant

(L-R): Dr Priya Goutham – Medical Head, Fortis Hospital, 
Cunningham Road, Dr Vivek Jawali, Chairman – Cardio Vascular 
Sciences and Medical Advisory Council, Fortis Hospital, Bengaluru, 
Dr Yashodha Ravi, Consultant Cardiologist – Fortis Hospital, 
Cunningham Road, Bengaluru
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Project	OneFortis	Update:	HIS	departmental	upgrades	on	the	cards

To provide further impetus to delivering effective patient centric services, the IT and service infrastructure for Fortis Operating 
System, Food & Beverage, Dietetics, Ambulance & Mortuary Management and the CSSD departments will be further 
strengthened and standardized as part of ‘Departmental Function’ of Project OneFortis.

To promote flexible, agile and responsive systems, existing features are being upgraded and new features are being added. 
The Dietetics departments will be able to conduct diet planning and nutritional assessment, and automatically generate 
a diet summary. The Food & Beverages personnel will be able to view orders, track complaints and closure, and manage 
inventory. Ambulance enquiry, tracking and call completion, allocation and resource deployment functionalities will enhance 
efficiencies of the Ambulance Management teams. The CSSD team will be able to manage inventory and shelf-life, and 
validate the sterilisation process. FOS data point capture, automatic generation of operational score card and dash board for 
each asset will enable the FOS team to improve operational effectiveness.

Morbidly	obese	Sudanese	with	a	ruptured	
aorta	gets	a	new	lease	of	life	at	Fortis	Escorts,	
New	Delhi

A team led by Dr Yugal Kishore Mishra, Director - Cardiac Surgery and 
Dr Atul Mathur, Director - Invasive Cardiology, from Fortis Escorts Heart 
Institute, New Delhi, performed an extremely challenging endovascular 
stenting on a morbidly obese patient from Sudan. The patient had a 
ruptured aorta and suffered from Cardiovascular Heart Disease and 
Type 2 Diabetes, apart from complications in the respiratory system and 
Hypertension. This is the first such surgery in India on a morbidly obese 
patient with multiple severe complications.

The 62-year-old patient weighed 165 kgs and had a body mass index of 
55.4. He was forced to live with a ruptured aorta for several months, as 
doctors abroad refused to operate upon him due to the risks involved. 
The doctors had ruled out bariatric surgery for weight reduction, since 
the functioning of his heart had deteriorated.

Clinical	Excellence

Dr Yugal Kishore Mishra, Director, Cardiac 
Surgery, FEHI, with the patient

Proud	moment	for	Fortis	 
as	Chitkara	University	
confers	Honorary	D.	Litt	on	
Vice	Chairman	Mr.	Shivinder	
Mohan Singh

In a significant felicitation and a proud 
moment for all Fortisians, Chitkara University, 
Chandigarh, conferred an Honorary Degree 
of Doctor of Literature (D.Litt.) on Mr 
Shivinder Mohan Singh, Vice Chairman, 
Fortis Healthcare. The degree was presented 
by the Honourable Governor of Punjab & 
Haryana and Administrator of the Union 
Territory of Chandigarh, Prof. Kaptan Singh 
Solanki, at a glittering ceremony held at the 
university campus.Mr Shivinder Mohan Singh, Vice Chairman, Fortis Healthcare, receiving the degree 

from Honourable Governor of Punjab & Haryana and Administrator of the Union 
Territory of Chandigarh, Prof. Kaptan Singh Solanki
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Rare	surgery	performed	on	a	
patient	with	Eisenmenger’s	
Syndrome	at	Fortis	Malar	Hospital,	
Chennai

A large fibroid measuring about 20 cms in diameter was 
successfully removed from the abdomen of a 40-year-
old patient suffering from multiple serious disorders.  
Dr Nithya Ramamurthy, Senior Consultant - Gynaecology 
& Obstetrics, led a team of surgeons comprising  
Dr Deepak Subramanian, Surgical Gastroenterologist, 
and Dr Guru Balaji, Urologist, with Dr Suresh Rao  
K. G., HOD, Cardiac Anaesthesia & Cardiac Critical 
Care,managing the anaesthesia for this high-risk case. 
The patient suffered from an untreatable Ventricular 
Septal Defect (hole in the heart), a congenital heart 
defect. She also suffered from Eisenmenger’s Syndrome, 
wherein the direction of blood flow gets reversed due 
to increased pressure in the pulmonary artery, leading 
to circulation of oxygen poor (blue) blood in the body. 
In addition, the patient had Deep Vein Thrombosis, 
causing blood clots in her veins, making the surgery 
very challenging.

Neonatal	Team	at	Fortis,	Vasant	Kunj,	revives	infant	born	with	multiple	
complications

The Neonatal Team at Fortis Flt. Lt. Rajan Dhall Hospital, Vasant Kunj, New Delhi, under the leadership of Dr Shirin Nomani, 
Neonatologist & NICU In-charge, battled adverse conditions to successfully revive a neonate.The baby had been delivered 
prematurely at 27 weeks of gestation and had low birth weight of 796 grams. The infant suffered from foetal distress, 
abdominal distention and right lung collapse. Its twin had succumbed to complications of prematurity within few hours of 
birth.As this infant was born limp and was making no respiratory efforts, it was shifted to the Neonatal ICU (NICU) soon after 
birth. The Neonatal Team toiled hard for over three months and finally revived the child. Two other infants born with similar 
challenges were also revived after exemplary efforts put in by the Neonatal Team at Fortis, Vasant Kunj.

(L-R): Mr Raghunath, Facility Director, Dr Nithya Ramamurthy, Senior 
Consultant – Obstetrics and Gynecology, the patient, Dr Madan 
Mohan, Senior Consultant - Interventional Cardiology, Dr Deepak 
Subramanian, Consultant - General, Laparoscopic & Bariatric Surgery, 
Dr Guru Balaji, Consultant - Urology 

The Neonatal Team, comprising Sister Bincy, Dr Shirin Nomani and Sister Lijo
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Octogenarian	with	history	of	by-pass	surgery	
undergoes	complex	cardiac	procedure	at	
Fortis,	Mohali

An 83-year-old resident of Jalandhar, Punjab, got a new lease of life 
after a team led by Dr H. K. Bali, Director - Cardiology, Fortis Hospital, 
Mohali, performed angioplasty on him through the difficult retrograde 
passage, via the main heart vessel of the patient, which was tortuous 
and extensively calcified. The patient had undergone a bypass surgery 
for critical blocks in three vessels of his heart in 2011. However, he 
began experiencing chest pain and breathlessness on mild exertion. 
An angiography revealed critical total occlusion of the bypass graft 
supplying blood to most of the heart.This prompted the doctors to 
conduct the procedure, a one-of-its-kind in the world, where both 
angioplasty and stenting were used.

Unusual	case	of	two	simultaneous	heart	
attacks	treated	at	Fortis	Hospital,	Mulund

Dr Hasmukh Ravat, Interventional Cardiologist, at Fortis Hospital, 
Mulund, and his team have successfully treated an unusual case of 
‘simultaneous occlusions’ or heart attacks in two different arteries of 
a 47-year-old fitness enthusiast and marathoner. The patient had a 
family history of death due to heart attacks. Doctors believe that this 
case manifested irreversible risk factors of heart disease; his family’s 
medical history being a very strong influence. Dr Ravat and his team 
approached the case extremely carefully, first inserting a tiny support 
device (stent) to keep the left artery open, which brought down his 
heart rate. Subsequently, the right artery was also stented. Such cases 
are not very common.

Dr H. K. Bali, Director – Cardiology, Fortis Hospital, 
Mohali, explaining the complex angioplasty

Dr Hasmukh Ravat, Interventional Cardiologist, 
Fortis Hospital, Mulund, with the patient

Dr K. M. Mandana, Senior 
Consultant Cardiothoracic 
Surgeon, Fortis Hospital, 
Anandapur, with the patient

Nigerian	patient	with	sickle	cell	
disease	undergoes	heart	valve	
replacement	at	Fortis,	Anandapur,	
Kolkata

Dr K. M. Mandana, Senior Consultant Cardiothoracic 
Surgeon, Fortis Hospital, Anandapur, Kolkata, led a 
team that performed an extremely complicated heart 
valve replacement surgery on a 33 year old patient from 
Nigeria. Apart from a leaking heart valve, the patient 
suffered from sickle cell disease, a congenital blood 
disorder that made 89% of her red blood cells abnormal. 
The blood disorder made open heart surgery a relatively 
high risk procedure. Since her condition was worsening 

and she urgently needed a valve replacement, the team 
of doctors at Fortis, Anandapur, first decided to address the blood disorder by performing 
a blood exchange transfusion. The post-operative care was equally critical since adequate 
oxygenation, control of body temperature and blood acidity level maintenance had to be 
ensured.
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FOS	Boot	Camps	being	conducted	
across	all	facilities	of	Fortis

In an endeavour to sensitise all stakeholders at the 
operational level about the Fortis Operating System 
(FOS), a series of Boot Camps are being held across 
the three Regions. ‘FOS - A journey towards patient 
delight; a differentiator in healthcare space,’ is the 
key message of the event.  The first FOS Boot Camp 
was kicked off on June 9, 2016, at Fortis Hospital, 
Noida, by Mr Bhavdeep Singh, CEO, Fortis Healthcare, 
and Mr Daljit Singh, President, Fortis Healthcare. The 
next in the wave were Fortis Hospital, Mohali and 
Fortis Hiranandani Hospital, Vashi.  The response in 
terms of participation and feedback from the senior 
clinicians and the staff was enthusiastic as everyone 
gave inputs for process improvements to enhance 
patient experience using the ‘Define, Measure, 
Analyze, Improve, and Control’ (DMAIC) approach. 
Similar Boot Camps are being planned in all the other 
facilities of Fortis.

Special	Feature

Mr Daljit Singh, President, Fortis Healthcare, addressing a FOS Boot 
Camp at Fortis Noida

The FOS Boot Camp at Fortis Hiranandani Hospital, Vashi

Participants of the FOS Boot Camp at Fortis Hospital, Mohali
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Events

Dr Dinesh Nayak, Senior Consultant – Neurology, Brain & Spine Centre 
of Excellence, Fortis Malar Hospital, Chennai, interacting with patients

Fortis	Malar	Hospital,	Chennai,	
observes	World	Multiple	Sclerosis	Day

On the occasion of the World Multiple Sclerosis Day on 
May 25, Fortis Malar Hospital, Chennai, in association with 
the city chapter of the Multiple Sclerosis Society of India, 
organised a free health check-up camp. 

Dr Dinesh Nayak, Senior Neurologist, along with a team of 
doctors from the Brain & Spine Centre of Excellence, Fortis 
Malar Hospital, Chennai, screened over 40 patients. He also 
delivered an awareness-building talk. Fortis Malar plans to 
conduct free health check-ups and counselling for multiple 
sclerosis patients from the economically less privileged 
background.

Fortis	Hospital,	Mohali,	joins	hands	with	
students	to	launch	‘Say	No	to	Tobacco’	
campaign

Fortis Hospital, Mohali, together with students from two city 
schools, launched a ‘Say No to Tobacco’ campaign in Mohali, 
Chandigarh and Panchkula to spread awareness about the ill 
effects of tobacco consumption. More than 60 students and over 
40 Fortisians participated in the event. 

The campaign was held at 10 different intersections in the three 
cities, during morning rush hour, where more than 100 student 
volunteers held placards and raised slogans for the benefit of 
numerous office goers. 

Fortis,	Noida,	honours	cancer	survivors	to	mark	‘World	No	Tobacco	Day’

Fortis Hospital, Noida observed ‘World No Tobacco Day’ by spreading awareness about the perils of tobacco usage. Dr 
Gagan Saini, Senior Consultant - Radiation Oncology, Cancer Therapy Centre, shared his experience in treating tobacco-
induced cancer.

Two patients, aged 45 and 66 years, who had emerged victorious in their battle against mouth and throat cancer caused 
by chronic tobacco use, related how they overcame the disease. The patients had undergone surgery followed by radiation 
therapy and image guided radiotherapy at Fortis, Noida.

Students spreading anti-tobacco messages

Dr Gagan Saini, Senior Consultant - Radiation Oncology, Cancer 
Therapy Centre (extreme left) and Mr Gagan Sehgal, Zonal 
Director, Fortis Hospital, Noida, (extreme right) with two cancer 
survivors who were treated at the hospital

World No Tobacco Day was observed at various Fortis facilities. 
Pictured above is Dr Boman Dhabhar, Medical Oncologist, Fortis 
Hospital, Mulund, leading the ‘World No Tobacco Day’ campaign 
in Mumbai



7June 2016

Fortis	introduces	’Learning	Forum’

After attending a training programme, when asked about applying new behaviors ‘on the job’, trainees are often heard 
saying, “The training was excellent but somehow the application of learning is challenging in a real work place scenario.” 
No matter how excellent the instruction is, trainees find it difficult to consistently apply thosein real life. Individuals need 
opportunities to try out newly learned skills and mastery or competence takes time. Imagine trying to learn to play the piano 
or improve your golf swing without practicing!

Providing post training reinforcement for individuals to ingrain new skills learned in the classroom is essential for the transfer 
of learning and application of new skills. In line with the same, ‘Learning Forums ‘are being initiated. Learning Forums have 
been conceived as ‘non-formal’ spaces for employees to share experience, best practices, successes, failures, challenges and 
explore solutions after attending a training programme.

In a Learning Forum, group members act as learning 
resources and support each other in implementation 
of new behavior, idea-generation, finding solutions to 
problems or challenges, sharing of experiences and 
learning with each other. Group members evolve their 
own norms that govern the learning agenda, their 
conduct and future interactions of the learning forum. 
Driving personal ownership of learning, the guiding 
values of Learning Forum are voluntarism, equality, trust, 
respect and teamwork.

We have already initiated Learning Forum for Service 
Excellence programmes, Leadership Next Paradigm and 
Training of Trainers, and in months to come many more 
learning forums will be initiated. You can reach out to 
L&D team and HR heads to know more about Learning 
Forum and initiate it for your group participants.

Learning	&	Development	Update

Fortis Hospital  Rajaji Nagar Learning Forum in progress

The Nursing Leadership Programme attendees

Developing	Nursing	Leaders	-	Nursing	Leadership	Programme

The Nursing Leadership Programme aims 
to enrich and augment comprehensive 
leadership development for our experienced 
and novice Nursing leaders. The first module 
of this one-year programme was held 
from May 16-19, 2016, at Fortis Memorial 
Research Institute, Gurgaon. There were 
20 participants comprising of Nursing 
leaders, Supervisors and Educators from all 
across NCR units. The 4-day programme 
comprised diverse subjects such as Patient 
Care, Human Resources, Business Skills, 
Quality and Behavioral Skills. The training 
was facilitated by a faculty comprising  
Mr Michael Moorhead, Mr Umesh Gupta, 
Ms LalitaThambi, Ms Saramma Thomas, 
Mr Piyush Sharma, Mr Pawan Kumar and 
Ms Raakhee Mahi. The learning journey 
will continue with subsequent modules 
encompassing other aspects of functional, 
operational and leadership excellence in the 
Nursing domain.
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Meet	Dr	Nishith	Chandra,	Director	-	Invasive	
Cardiology,	Fortis	Escorts	Heart	Institute,	New	Delhi,	
who	plays	several	musical	instruments	and	loves	
adventure	sports	like	skydiving!

Please	 tell	 us	 a	 bit	 about	
yourself?

If I hadn’t been a doctor, 
I would surely have 
been a techie. With my 
interest in cardiology, I 
am involved in digitizing 
the cath lab. The latest 
in cardiology technology 

interests me. 

How	 did	 you	 become	
interested	in	music?

Since early childhood, I was interested 
in instrumental music. Though I have never had any 
formal training, I can play a number of instruments, 
including the Keyboard, Mandolin and Mouth Organ. 
While in medical college, I have won prizes at the  
inter-college medical fest organised by AIIMS.

You	are	also	an	avid	adventure	sports	lover.	Please	
tell	us	about	this	facet?

I love adventure sports and wanted to Sky Dive and 
Bungee Jump for a long time. I got this opportunity, on 
my visit to New Zealand in 2009. It was scary at first, 
but after the first jump, I began enjoying it. The most 
enjoyable part was the free fall, which lasts only for a 
few minutes. You float in the air and maneuver yourself 
in various directions. The moment the parachute opens, 
the fun is lost.

Tell	us	about	your	family?

I have a twin brother who is 
a cardiac surgeon. Throughout our 
childhood, we studied together and got selected in five 
different medical colleges, together.I met my wife during 
my medical college days. She is from Dehradun, and has 
done MD in Radiodiagnosis. I have two daughters, the 
elder one has just finished her MBBS from Manipal and 
the younger one is pursuing Economics Hons. My fifth 
family member is my Labrador Retriever, Jerry, who is 
five years old and is very naughty and loving.

Anything	 that	 you	would	 like	 to	 share	with	 our	
readers?

In this busy and stressful world, it is essential to 
develop some hobbies. Do not let your work come 
between your hobbies and your family time. Live life to 
the fullest and enjoy the simple things life has to offer. 
Be compassionate towards animals. If possible keep a 
pet, you will not regret it. My motto in life is,

 
“Work	Hard	&	Play	Harder”!

Conversation
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A	Little	Extra	Care

Awards	&	Accolades

Fortis	Foundation	supports	treatment	of	
21-year-old’s	facial	deformity	

Fortis Charitable Foundation, through its program ‘Special Lives,’ 
supported the treatment of a 21-year-old patient from Sultanpur, Uttar 
Pradesh, suffering from facial deformity since the age of two. The patient 
had a traumatic childhood as he was not able to speak, eat or even open 
his mouth. He had been on liquid diet throughout his life. His illness 
pushed him into prolonged depression. The patient’s family approached 
Fortis Foundation as they could not afford his treatment. He is now being 
treated at Fortis Memorial Research Institute (FMRI), Gurgaon, by Dr Gagan 
Sabharwal, Oral & Maxillofacial Surgeon, and his team. The first phase of 
the treatment has been successfully completed. However, the treatment 
will require several surgeries over two more phases over the next year and 
a half.

Cancer	survivors	feted	at	Saarthak	meets	
held	at	Fortis	Hospital,	Mohali,	and	Fortis	
Hospital,	Noida

The Fortis hospitals at Mohali and Noida brought together 
cancer survivors, patients, their relatives and doctors, as part 
of Saarthak, Fortis Healthcare’s cancer support group initiative. 
Around 150 cancer survivors and their relatives bonded with 
their doctors and nurses from Fortis Hospital, Mohali, as they 
enjoyed an exclusive screening of a Bollywood blockbuster at a 
city multiplex. At Fortis Noida, more than 40 patients engaged 
with Medical, Surgical and Radiation Cancer specialists to 
understand various aspects of the disease and its management. 

The conversations were largely focused around tobacco-related 
cancers. Experts from the Pulmonology, ENT and Dental departments also 
joined in, providing the audience a well-rounded perspective.

Fortis	adjudged	“Hospital	of	the	Year	in	India”	and	
“Digital	Savvy	Hospital	of	the	Year”	at	the	2016	
APAC	Healthcare	and	Medical	Tourism	Awards

Fortis Healthcare was adjudged “Hospital of the Year in India” and “Digital 
Savvy Hospital of the Year” at the 2016 APAC Healthcare and Medical Tourism 
Awards.  The recognitions were presented at the 2016 Asia Pacific Healthcare & 
Medical Tourism MindXchange Conference, held at Bangkok, Thailand.

The 2016 Asia Pacific Healthcare & Medical Tourism Awards recognise 
organisations that have maintained consistently high standards in delivering 
value and demonstrated outstanding performance in terms of initiatives that 
can improve the way healthcare is delivered through leadership, technological 
innovation, service and strategic product development.

The cancer survivors and their care givers 
from Fortis, Mohali, on their day out

The patient is thankful to Fortis Foundation

Mr Bhavdeep Singh, CEO, Fortis Healthcare, 
with the awards
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Triple	triumph	for	Dr	Ashit	Syngle	of	Fortis	 
Hospital,	Mohali

A research published by Dr Ashit Syngle, Consultant – Rheumatology, Fortis 
Hospital, Mohali, titled ‘Research Gate’ – Rheumatology Principles & Practice – 
reached a milestone of 300 reads. His article, ‘Gout: The Disease of Kings and 
the King of Diseases’ featured on Mynahcare.com. Dr Syngle’s research has been 
selected for an oral presentation at the forthcoming18th Asia Pacific League of 
Associations for Rheumatology Congress (APLAR) scheduled for September 2016 
at Shanghai.

Fortis,	Anandapur,	and	Fortis,	BG	Road,	
win	Nursing	Excellence	Certification	from	
National	Accreditation	Board	for	Hospitals	
&	Healthcare	Providers

Fortis Hospital, Anandapur, Kolkata, and Fortis Hospital, BG Road, 
Bengaluru, have become the first two hospitals in the Fortis network 
to receive the coveted NABH Nursing Excellence Certification, in 
recognition of their excellent Nursing services. Only 20 hospitals 
across India have received the certification so far.

The NABH Nursing Excellence Standards focus on various 
professional, administrative and governance-related aspects of 
nursing, including Nursing Resource Management, Nursing Care of 
Patients, Management of Medication, Infection Control Practices, 
Communication, Governance and Nursing Quality Indicators. The 
certification is valid for two years and is an outcome of a rigorous 
assessment process.

Dr	Aparna	Jaswal,	Principal	Consultant	–	
Electrophysiology,	Fortis	Escorts,	honoured	by	 
IMA	Janakpuri

The Indian Medical Association – Janakpuri, New Delhi, one of the oldest 
functioning branches of the Association, has honoured Dr Aparna Jaswal, 
Principal Consultant - Electrophysiology, Fortis Escorts Heart Institute, New 
Delhi, with the “Professional Excellence Award” for 2016. The award was given 
to Dr Jaswal for her contribution to the field of Cardiology Electrophysiology 
over the past 13 years.

Dr Aparna Jaswal is amongst the few women Electrophysiologists in India 
and is an acknowledged expert in Cardiology. Dr Jaswal is a ‘Certified Cardiac 
Device Specialist’ from the Heart Rhythm Society, USA. She is one of the few 
ambassadors of the International Board of Heart Rhythm Examiners, USA.

Dr. Aparna Jaswal, Principal Consultant - 
Electrophysiology, Fortis Escorts Heart Institute,  
New Delhi

Dr Ashit Syngle, Consultant –  
Rheumatology, Fortis Hospital, Mohali

Sister Latha Nonis, Head – Nursing, Fortis Hospital, BG Road, 
Bengaluru, with her team
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Trivia
Test	Your	IQ	–	June	2016

The	winners	of	last	month’s	quiz

Answers	to	last	
month’s	quiz

Send in your answers to supportoffice.communications@fortishealthcare.com by July	10,	2016. Do mention your 
full name, designation and location in your e-mail. The first FIVE all correct entries will receive a prize. Hurry!

Bincy	Thomas,	Senior	Nurse,
Fortis	Hospital,	Mulund,	Mumbai

Varun	Kumar,	Officer,	
Support	Office,	Gurgaon

Aradhana	Saxena,	Supervisor,	
Fortis	Escorts	Hospital,	Jaipur

Kiran	Doiphode,Assistant	Manager,
Fortis	Hospital,	Mulund,	Mumbai

Suvarna	K	Ekka,	Supervisor,	
Fortis	Memorial	Research	Institute,	Gurgaon

1)	 On	which	date	is	World	Blood	Donation	Day	observed?

2)	 In	which	Fortis	Hospital	was	the	‘Heart	Rhythm	and	 
Heart	Failure	Clinic’	launched?	

3)	 Which	Fortis	facility	has	recently	acquired	Neuro	
Navigation	and	Neuro	Intervention	technologies?	

4)	 Name	the	disorder	where	the	direction	of	blood	flow	
gets	reversed	due	to	increased	pressure	in	pulmonary	
artery	leading	to	circulation	of	oxygen	poor	(blue)	
blood	in	the	body.	

5)	 Which	approach	was	used	at	the	FOS	Boot	Camps	to	
improve	patient	experience?

6)	 Who	was	appointed	as	the	coach	of	the	Indian	
National	Cricket	team	recently?

7)	 Name	Fortis	Healthcare’s	cancer	support	group	
initiative?

8)	 Who	wrote	the	National	Anthem	of	India?

9)	 Why	were	Mohana	Singh,	Bhawana	Kanth	and	Avani	
Chaturvedi	in	news	recently?

10)	Name	the	first	two	Fortis	hospitals	to	receive	the	
NABH	Nursing	Excellence	Certification?

Doctor: What is your problem?
Patient: Doctor, can you please give me your certificate?
Doctor: Why?
Patient: I took 2 weeks’ leave in my office. They have asked me to get a Doctor’s Certificate.

A man walks into a doctor’s office and says, “I need your help, doctor. I think I am a moth.”
The doctor says, “You need to see a psychiatrist.”
The man says, “I know. But your light was on.”

A Stanford Medical research group advertised for participants in a study forobsessive-
compulsive disorder. They were looking for therapy clients who had been diagnosed with 
this disorder.
The response was gratifying; they got 3,879 responses one hour after the ad came out.
All from the same person.

Courtesy: http://www.funbull.com/jokes

1)	 Amaara

2)	 Caudal	Duplication	
Syndrome

3)	 Chief	Justice	T.	S.	Thakur

4)	 Prof	Joel	Leroy

5)	 Sister	Deepti	Surve

6)	 Fortis	Hospital,	Mohali

7)	 Florence	Nightingale	

8)	 Fortis	Hospital,	Ludhiana

9)	 Electronic	Medical	
Records	(EMR)	and	
Computerized	Physician	
Ordered	Entry	(CPOE)	

10)	Cherrapunji	(Mawsynram)

Split	a	side	–	Have	a	laugh!
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Glimpses	of	World	
Blood	Donor	Day.

Fortis Escorts Heart Institute, New Delhi

Fortis Hospital, Ludhiana Fortis Hospital, Mohali

Fortis Hospital, Mulund Fortis Hospital Anandapur, Kolkata

Fortis Hospital, Noida

Fortis S. L. Raheja Hospital

Photo	Feature

Fortis hospitals across the country observed World Blood 
Donor Day on June 14, 2016 with great enthusiasm. 
Presented herewith are a few pictures from some of our 
units:
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Poster created by the Marketing Team to mark World Blood Donor Day
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Congratulation	on	your	Wedding

and	for	the	new	additions	to	your	family

Sukhjinder Kaur
Amritsar

Lilian Turner
Shalimar Bagh

Ashok Kumar Sahu
Jaipur

Amit Jain
Amritsar

S. K. Sundra
CH Road

Rahul Wadhwa
Support Office

Pushpa.U.R
Nagarbhavi

Ravi Gupta
Support Office

Anuj Gupta
Support Office

Siji Johnson
CH Road

Kamaljeet Kaur
Noida

B. S. Manjunath
Nagarbhavi


