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MESSAGE FROM THE CEO

Hello My Dear Fortisians,

After a brief spring, summer is upon us. In Gurgaon (or Guru Gram, if you will!), temperatures are well 
into the forties and we expect it to get progressively warmer. As most of us know, the summer brings a 
rise in disease and is a busy period for our hospitals. As we work to take care of our patients, we must 
also keep ourselves hydrated and consume plenty of fluids. As we all know, some of the diseases at this 
time of the year are water borne and many others  are a result of oppressive heat and poor hygiene.

On a brighter note, the mango season is also here and we will soon see many delicious varieties flood 
the market. I do love the summer for the mangoes! No wonder it is called the king of fruits.  On the 
topic of mangoes, allow me to share a short story with you.  A few years back, someone told me there 
were 16 different types of mangoes and as I reflected on that for a bit, I responded that there were only 
two types of mangoes – ones that taste good and ones that don’t.

With the spirit of hygiene and cleanliness, it has been wonderful to see all of our hospitals participate 
enthusiastically in the Swachh Fortis effort to clean the surroundings outside our hospitals.  This was an 
initiative that got its start in Noida when Gagan and team cleaned up the outside of their hospital – 
from there, the effort has gone viral with every other hospital joining the Swacch Fortis initiative.  We 

will, with your support, ensure that we continue to keep our surroundings clean. 

On a separate topic, the global economic scenario continues to look a bit challenging. With that said, it is encouraging that India is a shade 
brighter. However, we find that the healthcare sector  in India is seeing a great deal of competition and that will require us to get better 
through a process of continuous improvement. As we do that and as we redouble our efforts, we will certainly become better at things that 
matter the most for our business: Clinical Excellence and Patient Care. That way, we will always be ready for the upturn.

I am also happy to share that we have a robust plan to further strengthen our pole position in the organ donation and transplant space – 
through our delivery program – ‘Fortis Organ Retrieval and Transplant’ (FORT). We are presently working on a communication strategy to 
spread the good word. Our goal is to play a prominent role in this space and drive our oragnizational energy into building a strong culture 
around organ donation. You will continue to hear more about this through the year.

I am an optimist and I mostly see the glass as half full rather than half empty. However, with that said, there are plenty of challenges 
around us and we must rise to the occasion. As we commence a new financial year, let’s  continue to put in our best, as always. I wish all of 
you a fantastic year ahead.

 

Warm regards,

Bhavdeep Singh
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NEW BEGINNINGS & LAUNCHES

Fortis, Anandapur, Kolkata, launches Heart 
Failure Clinic & Advanced Therapy Program in 
association with Fortis Malar, Chennai

FMRI, Gurgaon, joins ELSO, a global body for ECMO data collection on quality and survival 
outcomes

Fortis Escorts Hospital, Amritsar, commences OPD services in 
Srinagar

Project One Fortis begins with an 
offsite; progresses to Design Phase

Eastern India’s first Heart Failure Clinic & Advanced 
Therapy Program was launched on April 13, 2016, at 
Fortis Hospital, Anandapur, Kolkata, in association 
with Fortis Malar Hospital, Chennai.

The facility will offer the latest treatment available for 
heart failure patients in the region, including medical 
management of heart failure cases, implantation of 
heart assist devices and eventually heart transplants. 
Heart failure poses a huge risk, especially in an ageing 
society. Lack of awareness about heart failure and its 
management significantly increases morbidity and 
mortality risks. The centre will benefit from the 
expertise of Fortis Malar Hospital, Chennai, a pioneer 
in the field that has been running a highly successful 
heart failure and heart transplant program.

Fortis Memorial Research Institute (FMRI), Gurgaon, has become a member of the Extra corporeal Life 
Support Organisation (ELSO), an international non-profit consortium of healthcare institutions 
dedicated to the development and evaluation of novel therapies for supporting failing organ 
systems. The hospital is one of the few leading centres in India to offer Extra Corporeal Membrane 
Oxygenation (ECMO) therapy.

The primary mission of the organisation is to maintain a registry for use of extra corporeal membrane 
oxygenation in active ELSO centres. The data is used to support clinical research and is also shared 
with regulatory agencies.

Fortis Escorts Hospital, Amritsar, has opened a multi-super speciality OPD 
centre at Dar House, Kursoo Rajbagh, in Srinagar, Jammu & Kashmir. 

The first OPD was held by Dr Ranjit Singh, Senior Knee Replacement 
Surgeon, Fortis Amritsar. More than 100 patients suffering from knee and 
hip joint disorder turned up. Regular multi-super speciality consultations 
will be available during the weekends to the patients of Srinagar, who will 
benefit from the expertise of specialists from Fortis Amritsar.

Project One Fortis, aimed at developing a 
robust Hospital Information System (HIS), 
was initiated with an offsite held in 
Gurgaon. The event aimed to orient the 
Project Team in charting the way forward. 
Key issues were discussed with the senior 
leadership, including the major benefits to 
be derived from the initiative. The Project 
Team is currently in the Design Phase of the 

implementation journey wherein effective and efficient processes for our Front Office Operations, Clinical Operations, 
Revenue Cycle and Inventory Management, Fortis Operating System (FOS), F&B and CSSD functions are being planned. 
Phase 1 and 2 of the HIS Design has been completed for Front Office Operations, Revenue Cycle and Inventory 
Management, Clinical and Nursing functions. Phase 3 is in progress.

With comprehensive design inputs from all stakeholders, the Project Team and the technology partner, Healthfore 
Technologies, unified, strengthened and streamlined processes are being  formulated to create a standardised and 
replicable experience for our patients and employees that will differentiate us.

The ECMO therapy
equipment at FMRI

The OPD will be held every Saturday and Sunday

(L-R) Dr K. R. Balakrishnan, Director - Cardiac Sciences & Chief Heart Transplant Surgeon, Fortis Malar; 
Dr Tapas Ray Chaudhuri, Senior Consultant - Cardiothoracic & Vascular Surgery, Fortis Hospital, 
Anandapur; Dr K. M. Mandana, Senior Consultant - Cardiothoracic & Vascular Surgery, Fortis 
Anandapur; Mr Samir Singh – ZD, Fortis Healthcare (East), Dr Shuvanan Ray, Director - Cardiology, 
Fortis Anandapur; Dr R. Ravikumar, Senior Consultant - Cardiology & Heart Failure, Fortis Malar; and 
Dr Soumitra Kumar, Consultant - Cardiology, Fortis Anandapur; at the launch of the program

The Project Team at the offsite
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MILESTONES

All employees of Fortis Hospital Mohali are qualified Basic Life Support providers

FEHI, New Delhi, has imparted BLS and Advanced 
Cardiac Life Support skills to 3.5 lakh people over 
9 years

All employees of Fortis Hospital, 
Mohali, have successfully taken a 
5-minute test to qualify as 
providers of Basic Life Support 
(BLS). BLS is used to save victims 
of life-threatening conditions or 
injuries until they can be given 
proper medical care at a hospital. 
In emergency situations, it can be 
delivered by trained medical 
personnel, emergency medical 
technicians, paramedics or 
anyone who has qualified the 
BLS test. BLS skills can come in 
handy in l i fe-threatening 
situations.

Fortis Escorts Heart Institute, New Delhi, began 

imparting Basic Life Support (BLS) to the general public 

and Advanced Cardiac Life Support (ACLS) skills to the 

healthcare providers way back in August 2007.

Ever since, more than 3.5 lakh people have been trained 

in these life-saving skills over the nine-year period.

Mr Rajiv Gupta, Deputy Manager – Medical Operations 

and an Emergency Coordinator who is a BLS and ACLS 

Instructor certified by the American Heart Association, 

has been the brain behind the initiative. He has been 

associated with the Institute for over 20 years.

Fortis Mohali team members displaying key messages pertaining to Basic Life Support

CLINICAL EXCELLENCE

Patient brought back to life at Fortis Malar with 
breakthrough procedure after his heart stopped 
beating for 45 min

Fortis Malar took a huge leap forward by using Extra 
corporeal Cardiopulmonary Resuscitation (ECPR) to 
revive a man nearly 45 minutes after his heart had 
stopped beating. A team of cardiac experts at the 
Centre of Excellence for Advanced Cardiac Care at Fortis 
Malar, Chennai, led by Dr K. R. Balakrishnan, Director - 
Cardiac Sciences, performed the lifesaving procedure 
on a 38-year-old patient.

The patient from Gujarat was suffering from dilated 
cardiomyopathy and required a heart transplant. While 
awaiting a donor heart, the patient suffered a sudden cardiac arrest. Cardiopulmonary resuscitation was immediately 
started and despite attempts for over 45 minutes, there was no cardiac contraction and he was, for all practical 
purposes, dead. The doctors then decided to use ECPR and he was put on an extra corporeal membrane oxygenator 
while CPR was administered. The doctors persisted with the treatment and his heart finally started beating, although he 
remained unconscious for 10 days. Finally, he also received a heart transplant.

(L-R): Mr Raghunath, Facility Director, Dr Suresh Rao K. G., Chief of Cardiac Anaesthesia and 
Critical Care and Dr K. R. Balakrishnan, Director - Cardiac Sciences, Fortis Centre for Heart Failure 
and Transplant, Fortis Malar with the patient (third from right) and his family

Mr Rajiv Gupta, Deputy Manager – Medical Operations,
Fortis Escorts Heart Institute, New Delhi,

conducting  a training session for Delhi Police personnel



10-year-old boy is the youngest Indian to undergo bypass 
surgery at Fortis Escorts Heart Institute, New Delhi

A team of doctors led by Dr Ramji Mehrotra, Director - Cardio-
Thoracic Vascular Surgery, Fortis Escorts Heart Institute (FEHI), 
New Delhi, has successfully conducted a Coronary Artery Bypass 
Graft (CABG) surgery using total arterial grafts on a 10-year-old 
boy suffering from a rare genetic disorder, Homozygous 
Familial Hypercholesterolemia (HoFH).

The patient, a resident of Mathura, visited Dr Peeyush Jain, 
Director, Non-Invasive Cardiology and Head-Preventive 
Cardiology, FEHI, following chest pain and breathlessness for 
over three days. Investigations revealed that he had suffered a 
massive heart attack and his condition had progressed towards 
heart failure. His heart was functioning at 40% capacity. The 
patient is doing well.
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Road accident victim regains mobility of hand after complex 
surgery at Fortis Hospital, Noida

13-year-old walks normally for the first time after 
deformity correction surgery at Fortis Hospital, BG Road, 
Bengaluru

Sutureless Aortic Valve replacement surgery conducted on 72-year-
old lady at Fortis Hospital, Mulund, Mumbai

A team led by Dr Arvind Jain, Consultant, Plastic, Reconstructive
and Aesthetic Surgery, Fortis Hospital, Noida, successfully restored 
movement in the right hand of a 25-year-old road accident victim
by conducting a complex operation, the Brachial Plexus Injury surgery.

The patient met with an accident 18 months ago, resulting in complete 
loss of movement of his right upper limb. After consultations with 
innumerable doctors did not yield any result, the patient visited Fortis, 
Noida, where the problem was diagnosed as Brachial Plexus Injury. 
Corrective surgery for this condition is generally required within three 
months. However, the doctors performed an incredible feat by 
successfully conducting the surgery in spite of the delay.

A team of doctors led by Dr Mohan Puttaswamy, Consultant 
Reconstructive Orthopaedic Surgeon at Fortis Hospital, 
Bannerghatta Road, Bengaluru, successfully corrected the severe 
deformity in the legs in a 13-year-old girl after a complex six-hour 
long surgery. The girl was suffering from Spondylo-epiphyseal 
Dysplasia, a rare genetic disorder characterised by malformation 
of the growing ends of the long bones. The disease can affect the 
spine, hips and knees among other areas. In this case, the patient 
suffered from deformity of the knees, thigh bones and leg bones, 
resulting in an uneven gait and difficulty in walking.

A team led by Dr Anvay Mulay, Chief of Cardiac Transplant Team, Fortis 
Hospital, Mulund, conducted a Sutureless Aortic Valve Replacement on a 72-
year-old patient. The procedure is reportedly a better alternative to both 
conventional surgical Aortic Valve Replacement and Transcatheter Aortic 
Valve Implantation (TAVI), and requires one-fourth the time. In this case, the 
procedure was completed in just about 20 minutes.

The patient, with a history of Coronary Artery Bypass Graft(CABG), was 
admitted with complaints of shortness of breath and chest pain. The doctors 
diagnosed the problem as Aortic Stenosis, a common condition where the 
Aortic Valve becomes narrow. Dr Mulay decided to conduct a Sutureless 
Aortic Valve Replacement Surgery, because of its advantages. The surgery 
was carried out under general anaesthesia. A heart–lung bypass machine 
took over blood circulation during the surgery.

(L-R): Mr Gagan Sehgal, Zonal Director, Fortis Hospital, Noida;
Dr Arvind Jain, Consultant, Plastic, Reconstructive & Aesthetic Surgery, 
and the patient

Dr J.V. Srinivas - Chief of Orthopaedics, Dr Mohan Puttaswamy - Consultant 
Reconstructive Orthopaedic Surgeon, the 13 year old patient and Dr Narayan 
Hulse – Consultant Orthopaedic & Joint Replacement Surgeon, Fortis Hospital, BG 
Road, with the patient’s grandparents

Dr Anvay Mulay, Head of Cardiac Transplant Team, Fortis 
Hospital, Mulund

Dr Ramji Mehrotra, Director - Cardio-Thoracic Vascular Surgery; Dr Peeyush Jain, 
Director, Non-Invasive Cardiology and Head-Preventive Cardiology; Dr Ashok Seth, 
Chairman - Fortis Escorts Heart Institute; Dr Viney Jetley, Associate Director, Invasive 
Cardiology and Dr Somesh Mittal, Zonal Director, with the patient (sitting) and his sister.



SPECIAL FEATURE

Fortis Clinique Darné, Mauritius – a 
pristine jewel in the Fortis network
Fortis Clinique Darné (FCD) has, over the years, become 
the most trusted healthcare provider on the island of 
Mauritius. Founded in April 1953 by Dr Francois Darné, 
the Clinique initially had 12 rooms and one operating 
theatre. The facility has witnessed constant progress 
ever since.

Strategically situated in the centre of the island, the 
hospital today has 112 beds and is equipped with four 
Operating Theatres, a Cardiac Catheterisation Lab, a 13-
bed Critical Care Unit, a 2-bed isolation Intensive Care 
Unit and 15 day care beds. The hospital offers medical 
and paramedical services in over 32 specialities.
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The Clinique, way back in 1953

Mrs. Unnati Negi
Chief Operating Officer

Mr. Arun Sethi 
Head of Support Services

Ms Yajna Seewooruthun
Head Patient Care Service

Mr. Andy Hau
Human Resource Manager

Mr. Vikram Dookayka
Head of Marketing

Mr. Dhiraj Buruth
Head of Finance

Dr. Ashish Sharma
Head Medical Services

The Management Team at FCD

The new out patient medical facility - FCD North Fortis Clinique Darné as it stands now

The FCD North Team at Gandhi Ashram in Mauritius

Mr Bhavdeep Singh, CEO, Fortis Healthcare, (second from left) and
Mr Sukhmeet Sandhu, Head – Business Development, Fortis Healthcare,

(extreme right) with the Fortis Clinique Darné leadership
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EVENTS

In a first, more than 400 employees participate in 12-hour CPR relay 
at Fortis Hospital, Mohali

Expectant mothers walk the ramp at The 
Nest, Fortis Hospital, BG Road, Bengaluru

National training programme for Transplant 
Coordinators held at Fortis Memorial, Gurgaon

Pain management workshop held at Fortis, Shalimar 
Bagh, New Delhi

The Hands of Heart Club of Fortis Hospital, Mohali, organised a unique 
Cardio Pulmonary Resuscitation (CPR) training for its employees by 
conducting a continuous 12-hour CPR relay. More than 400 employees 
participated in the event with each one performing a hands-only CPR on a 
mannequin for two minutes. The initiative was organised at the In-Patient 
Department (IPD) lobby. The record breaking feat saw enthusiastic 
participation from Mr Ashish Bhatia, Chief Operating Officer (COO – North 
& East), top doctors, nurses, administrative and support staff. Close to 7.5 
lakh people die annually due to sudden cardiac death in the country. They 
can be saved if people around know hands-only CPR.

The Nest, the maternity centre at Fortis Hospital, 
Bannerghatta Road, Bengaluru, had an 
unprecedented experience when expectant 
mothers walked the ramp at the hospital to 
commemorate International Women’s Day. 
Echoing the theme, ‘Celebrating that special glow 
of motherhood’, the mothers-to-be walked 
elegantly with all their beauty, charm and radiance. 
Ms Reeth Abraham, renowned athlete from 
Bengaluru who won a national championship 10 
months after her delivery, judged the participants.

The 3rd Annual FORT-Mohan Foundation National Training 
Programme for Transplant Coordinators was jointly 
organised by Fortis Organ Retrieval and Transplant (FORT) 
and Mohan Foundation at Fortis Memorial Research 
Institute (FMRI), Gurgaon. More than 60 delegates, 
including transplant coordinators, ICU nurses, medical 
social workers, para-medical staff and doctors from across 
the country participated in the five-day training. This year, 
the event was conducted under the aegis of the National 
Organ and Tissue Transplant Organisation (NOTTO). The 
participants received a certificate from the Ministry of 
Health & Family Welfare, Government of India and FORT, 
said Dr Avnish Seth, Director - FORT.

More than 70 nurses and technicians from Fortis Hospital, 

Shalimar Bagh, New Delhi, participated in a day-long 

Essential Pain Management (EPM) workshop, held at the 

hospital premises.

The training was delivered by an eminent faculty drawn 

from various hospitals. The participants learnt about 

various aspects of pain, including its pathology and 

management using the Recognise-Assess-Treat (RAT) 

approach.

Mr Ashish Bhatia, Chief Operating Officer, North & East, 
performing CPR as part of the event

The participants strike a pose

The trainers with the faculty members and Fortis leaders

A glimpse from the workshop
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Workshop on Standard Operating Procedures (SOPs) and 
Internal Controls held in Gurgaon and Bengaluru

The Process Improvement Function organised a workshop on “SOPs 
Overview, Key Controls & Audits Learnings” on April 7-8, 2016, for the 
NCR region at FMRI, Gurgaon. The objective was to discuss the overall 
SOPs and Process Framework for Fortis, the key Standard Operating 
Procedures (SOPs) for various functions and share learnings from past 
internal audits across Fortis over the last 2-3 years spanning 15 
functions. 

304 cross-functional participants from 11 NCR units had engaging 
discussions during the workshop. A similar workshop was also 
conducted in Bengaluru on April 12-13, 2016, which drew 154 
participants from five units.

Col Harinder Chehal, COO – NCR, addressing the participants.
Also seen in the picture is Harish Nagpal, Head - Process Improvement

Fortis Mohali kidney transplant patients bag 24 medals at PGI 
Chandigarh’s Transplant Games 2016

Fortis Hiranandani Hospital, Vashi, celebrates World Autism 
Awareness Day

More than 250 kidney transplant patients from Fortis Hospital, Mohali, and 
their family members, participated in the Transplant Games organised by the 
Department of Kidney Transplant Surgery at PGI Chandigarh.

On the occasion, an information booklet on ‘Exercise and Sports after Kidney 
Transplantation’ penned by Dr Priyadarshi Ranjan, Kidney Transplant 
Surgeon, was released. The booklet is a novel initiative by Dr Ranjan to 
encourage patients who have undergone a kidney transplant to follow a 
healthy exercise regimen to fight the side effects of immunosupression.

Fortis Hiranandani Hospital, Vashi, hosted an event at its premises in 
association with La Casa School for Special Needs to mark World Autism 
Awareness Day on April 2, 2016. The event celebrated the skills and talents of 
autistic children with an exhibition of beautiful handicraft articles made by 
them. An enthusiastic crowd of over 150 people attended the event. Dr Leena 
Deshpande, Developmental Paediatrician, shared details about the disorder 
and care of the autistic. The event ended with skits and Bharatanatyam 
performances by the highly talented special children.A special child performing at the event

Kidney transplant patients rejoicing after winning the Tug-of-
War contest

Fortis Mohali’s ‘Healthy Heart Golf 
Tournament’ draws huge participation

Over 120 golfing 

enthusiasts from the 

Tricity participated 

in the Fortis Healthy 

H e a r t  G o l f  

Tournament - 2016, 

organised by Fortis 

Hospital, Mohali, at 

the Chandigarh Golf 

Club.

The ceremonial tee 

off was done by Mr 

Ashish Bhatia, Chief 

Operating Officer 

(North & East). The 

youngest player was 

a teenager and the 

o l d e s t  a  

nonagenarian.

Dr Gurbir Singh,
Regional Medical Director,
tees off at the tournament

Fortis Escorts, Jaipur, organises 3rd Fortis National 
Golfing Tournament for Doctors

Fortis Escorts Hospital, Jaipur, organised the 3rd Fortis 
National Golfing Tournament for Doctors at the Rambagh 
Golf Club, Jaipur, in association with Golfing 
Doctors’Association, Jaipur. Over 60 doctors participated in 
the tournament, including 15 from other states such as 
Jammu & Kashmir, Delhi and Punjab.The tournament was 
held in the 9 Hole stable fort format for doctors above 65 
years of age and lady golfers. The 18 Hole stable fort format 
was observed for all others.

The Fortis Jaipur Team at the tournament
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Fortis Hospital, Noida, observes World Epilepsy Day

On the occasion of World Epilepsy Day on March 26, 2016, Fortis 
Hospital, Noida, organised a day-long event aimed at building 
awareness. Dr Atampreet Singh, Consultant, and Dr Jyoti Bala 
Sharma, Senior Consultant, Department of Neurology, shared details 
about epilepsy and its treatment. A special session on “Epilepsy and 
Women”was also held. Ms Kanchan Khurana from the Dietetics 
Department shared details of the special nutritional requirements for 
epileptics. Dr Manu Tiwari and Ms Manpreet Sodhi from the Mental 
Health & Behavioural Sciences Department spoke of the social and 
mental aspects. A Yoga instructor also shared the role of Yoga in 
supporting epileptics. About 65 patients attended the event.

World Health Day celebrated across the Fortis network

World Health Day was observed across the Fortis network on April 7, 2016. 

Fortis S.L. Raheja Hospital, Mahim, conducted a two-day multi-speciality 

heath check-up camp at Shivaji Park, Dadar. More than 800 people were 

screened. Many of the participants also joined in a flash mob that 

highlighted the importance of maintaining good health.

Fortis Escorts Hospital, Amritsar, organised a Blood Donation Camp and a 

Two-wheeler Rally. Dr Pinak Moudgil, Facility Director, Dr H. P. Singh, 

Medical Director, and Mr Gurmeet Singh, Head - Sales & Marketing, took 

the lead in setting the blood donation camp in motion, followed by 

employees from all departments.

Fortis Escorts Hospital, Jaipur, organised a workshop on developmental 

disabilities among children for School Counsellors, Head Girls and Head 

Boys. 62 participants, including 38 students and 24 counsellors from 19 

schools attended the workshop.

An interactive session in progress

Dr H. P. Singh, Medical Director,
Fortis Escorts Hospital, Amritsar, donating blood

Fortis SL Raheja’s Flash Mob Team

The workshop conducted by Fortis Escorts, Jaipur, in progress

Go to page 12
to test your IQ
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Meet Dr Sachin Bhonsle,
Senior Consultant Orthopaedic Surgeon,
Fortis Hospital, Mulund, and
find out what’s cooking!
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How did you get into cooking?
I have always been a foodie and have appreciated good food. I would always try to guess 
the recipe by tasting the food. I began experimenting in the kitchen while I was in school 
and often helped my mom. After my marriage, I ventured into the kitchen more often.

What is your favourite cuisine and why?
I can't pin point any one as my favourite. I 
prefer minimalistic cooking that retains the 
original flavour of the main ingredient and yet 
makes it tasty. An example is the 
Mediterranean style grill.

Where do you draw your inspiration from?
My mother. She is an expert and whatever she 
cooks is special. I guess that applies to all 
mothers but my mom set the bar really high. I 
used to crave for home cooked food during my 

decade-long stay in England. I wrote down her recipes and tried those in my kitchen. The 
response from my friends and family was awesome.

What does it take to be a chef and who are your favourite chefs?
It takes years of experience to learn the cooking styles and to know the gadgets. I love 
watching cooking programs and my first teachers were 
Mangala Barve and Tarala Dalal. Then I started enjoying 
watching Delia Smith, Nigella Lawson and Sanjeev 
Kapoor.

Tell us about your family?
My mother is a retired professor of Geography and dad 
a retired Physicist. My wife heads the Anaesthesia 
Department of a multi speciality hospital. We have a son 
who will be a doctor soon. He has picked up the 
hereditary passion for cooking and surprises us with his 
skills.

What would you like to share with our readers?
If you have a passion for good food, try it out in your 
kitchen. Start experimenting today and you will be 
surprise to know how relaxing it can be!



AWARDS & ACCOLADES

Fortis Escorts Heart Institute, Fortis Noida 
and Fortis Shalimar Bagh, New Delhi, receive 
Green OT certification

Three hospitals in the Delhi NCR region – Fortis 
Escorts Heart Institute, Fortis Hospital, Noida, and 
Fortis Hospital, Shalimar Bagh, received a “Green 
OT” certificate. These hospitals join Fortis 
Memorial Research Institute, Gurgaon, which 
was the first hospital in the Fortis network to 
receive the certificate in November 2015.

The certification is given by Bureau Veritas, a 
global agency. It conducts independent 
assessments and audits of hospitals and 
scrutinises the efforts made to prevent surgical 
site infections, practise safe anaesthesia and 
secure the safety of surgical teams as well as 
equipment.(L-R): Team Fortis Escorts Heart Institute, New Delhi receiving the certificate
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LEARNING & DEVELOPMENT UPDATE

Training programme ‘Grief Counselling - Getting the 
Basics Right’

‘Leadership - The Next Paradigm’ Training 
Programme launched

Grief counselling training programmes were conducted for 
the Patient Welfare and Nursing departments at Fortis 
Memorial, Gurgaon, and Fortis Hospital, Mohali. The 
training focused on providing participants an enhanced 
understanding of the importance of their role as 
counsellors and their contribution in providing distinctive 
patient or attendant care. The four-hour programme 
conducted by Dr Samir Parikh, Director, Mental Health & 
Behavioral Sciences, aimed to enhance the understanding 
of the scope, boundaries and appropriateness of 

techniques in dealing with grief. The training also touched upon and basic counselling skills in sensitive situations. A 
sincere and empathetic approach with a focus on factual empathetic expression, connecting with patient’s attendants 
and using the “5Cs of Care: Concern, Competence, Culture, Communication and Cohesiveness” was explained. The 
significance of using the appropriate tone as well as body language were some of the key aspects discussed.

The training sessions were attended by 41 participants and garnered a positive feedback of 4.6 out of 5 with most 
participants reporting an enhanced understanding of dealing and effective counselling, in situations of death and 
grief.

The training programme on ‘Leadership -  The Next 
Paradigm’ was recently launched in the Delhi NCR Region. 
This is part of the Leadership Development Framework  
being initiated for our Associate/Deputy General Managers 
and is in continuation of our leadership training series - 
‘Reaching your Peak Program‘ (Grade 1A, 1B), Fortis People 
Manager Program (Grade 1C, 2A). ‘Leadership - The Next 
Paradigm’ aims to enhance leadership capabilities by 
exploring one’s own assumption on leader behaviors and 
how these impact/facilitate execution excellence. The 
experiential programme explored areas such as discovering 
one’s own leadership strength an opportunity areas, 
enhancing the ability to stimulate team synergy for better performance, and influencing stakeholders for better out 
comes. The three day program was attended by 19 participants who found it to be beneficial and relevant with a 
feedback score of 3.76 out of 4. The programme is being rolled out across regions for Grade 2B & 2C.

A Grief Counselling session at Fortis, Mohali, being conducted by Dr Samir Parikh

Dr Deepankar Roy, an expert in Leadership & Behavioural Sciences and Mr Sunil Omanwar- 
Head, Learning & Organisation Development, leading a session



April 2016 Happenings in the World of Fortis

10

Fortis Hospital, Mulund, wins 
multiple awards at the Infection 
Control and Prevention Carnival 2016

Fortis Escorts, Jaipur named Best Multi-speciality Hospital in Rajasthan at the 6th MT India Healthcare 
Award, 2016

Sister Chaitali Mukherjee, Nursing Supervisor, Fortis 
Anandapur, Kolkata, recognised at National Ostomy 
Forum

Dr Vivek Jawali, Chairman – Cardio Vascular Sciences and 
Medical Advisory Council, Fortis, Bengaluru, receives Honorary 
Doctorate from Rajiv Gandhi University of Health Sciences

Dr Anil Heroor, Consultant - Surgical Oncology, Fortis 
Mulund, honoured with “Doctor of the Year” award by 
Indian Medical Association, Dombivli

The Infection Control Team of Fortis 

Hospital, Mulund, Mumbai, has won 

multiple awards across various categories 

at the ‘Infection Control and Prevention 

Carnival 2016’, an inter-hospital 

competition hosted by Kokilaben 

Dhirubhai Ambani Hospital.

The Fortis Mulund team was appreciated 

as the best team amongst all the hospitals 

in Mumbai.

Fortis Escorts Hospital, Jaipur, was applauded for its ‘Excellence in Patient Care in the State of Rajasthan’ at the 6th MT 
India Healthcare Awards. The award recognised the tireless efforts put in by the hospital to emerge as a winner in terms 
of Operational Excellence, Patient Care and Outcomes. The award was presented at a ceremony held in Mumbai. 

Sister Chaitali Mukherjee, Nursing Supervisor, Fortis Hospital, 
Anandapur, Kolkata, has bagged the 4th position among 16 
presenters at the “National Ostomy Forum” organised by a 
private company in Lonavla, Maharashtra. Her presentation 
was on the topic “Complications of Stoma and its 
Management.”

Dr Vivek Jawali, Chairman – Cardio Vascular Sciences & Medical 
Advisory Council, Fortis, Bengaluru, has been conferred with an 
Honorary Doctorate by Rajiv Gandhi University of Health Sciences 
(RGUHS), Karnataka, at its 18th Annual Convocation.

The Honorable Governor of Karnataka, Mr Vajubhai Vala and Vice 
Chancellor of RGUHS, Mr Dr Ravindranath presented Dr Jawali with 
the honorary doctorate in the presence of students, teachers and 
members of RGUHS at the NIMHANS Convention Centre at Bengaluru.

Dr Anil Heroor, Consultant - Surgical Oncology, Fortis Hospital, 

Mulund, Mumbai, was honoured with the “Doctor of the 

Year” award by the Indian Medical Association, Dombivli.

The award was presented in a glittering ceremony in Mumbai. 

Dr Anil Heroor’s clinical interests include Breast Cancer, 

Gastrointestinal Cancer and Minimal Access Surgery(MAS) for 

Colorectal, Gynaecology and other G.I. Cancers. 

Dr Vivek Jawali, (second from left) Chairman –
Cardio Vascular Sciences & Medical Advisory Council,

Fortis Hospitals, Bengaluru, receiving the Honorary Doctorate

Politician Raj Thackeray presenting the award to Dr Anil Heroor,
Consultant - Surgical Oncology, Fortis Hospital, Mulund, Mumbai

(L-R)Sister Doli  Biswas, Head of Nursing, Sister Chaitali Mukherjee
and Sister Rajashri Lauder

(L-R): The winning team: Abhilash (SICU), Catherine Mores (Level 5 Onco), Jasmine Mathew (ER),
Bency Mathew (ICN), Ms Minimole Varghese (Chief of Nursing), Dr Sheetal Sawant (Consultant Microbiologist/ 

Infection Control Officer), Feba Mathews (ICN), Jane D’Mello (CPICU), Sherin Cherian (ER) and Tito Rupert (SICU).



(L-R) Team Vashi: Ranimol Thomas, Yamini Patil,
Mohini Chandrashekhar, Bindu Reji,
Rinku Mathews and Poonam Vayal

Sister Viola, CSICU
Nurse from

Fortis Hospital,
Bannerghatta Road,

Bengaluru,
won the first prize
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A LITTLE EXTRA CARE

Fortis Foundation Charitable Dispensary 
inaugurated at the Birla Temple in New Delhi

FEHI, New Delhi, celebrates Nanhi Chhaan Day at orphanage for 
girls

Sahayak, support group for dialysis patients, launched at Fortis Hospital & Kidney Institute and Fortis 
Anandapur in Kolkata

The Fortis Foundation Charitable Dispensary was 

inaugurated at the famed Birla Temple in New 

Delhi on April 8, 2016, by Ms Manjushree Birla, 

Trustee, Shree Sanatan Dharam Sabha, Lakshmi 

Narayan Temple Trust.

The dispensary, supported by Fortis Foundation’s 

CHHAYA initiative, is expected to provide free 

treatment to about 100 patients every day.  

Employees from the Patient Welfare Department of Fortis Escorts Heart 

Institute, New Delhi, celebrated NanhiChhaan Day at Kilkari Rainbow 

Home, an orphanage for girls located in the Kashmiri Gate area of the city.

The children were delighted to receive chocolates and gifts. Everyone had 

great fun playing games and participating in entertaining activities. The 

children were taught the importance of hygiene and were encouraged to 

lead a good life.

Sahayak, a support group for patients undergoing 
dialysis, was launched at two Fortis facilities in 
Kolkata, Fortis Hospital & Kidney Institute (FHKI) 
and Fortis Hospital, Anandapur. Over 40 patients 
participated in the launch at FHKI on April 8. Dr 
Arup Ratan Datta, Chief Nephrologist, along with 
Dr Upal Sengupta, Consultant Nephrologist, 
addressed the gathering and answered queries.

The initiative was launched at Fortis Hospital, 
Anandapur, on April 9. Apart from Dr Arup Ratan 
Datta and Dr Upal Sengupta, Dr Sanjay Garg, Senior 
Consultant Psychiatrist, Dr Diptendu Seth, Senior 
Medical Officer - Nephrology and Ms Banani 
Bhattacharjee, Nursing Supervisor – Critical Care, 
addressed the gathering.

A glimpse from the inaugural ceremony

The big smiles on the faces of the girls made everyone’s day

Dr Upal Sengupta, Consultant Nephrologist, sharing his thoughts with the dialysis patients 
and their familiesat the launch of Sahayak at Fortis Anandapur

Fortis shines at CAHOCON 2016 poster 
competition

A handmade poster made by Sister Viola, CSICU 
Nurse from Fortis Hospital, Bannerghatta Road, 
Bengaluru, won the first prize while a team from 
Fortis Hiranandani Hospital, Vashi, bagged the 
second prize at the Poster Competition organised 
by the ‘2nd National Conference of Consortium of 
Accredited Healthcare Organisations’ (CAHOCON-
2016). The theme of the competition was ‘Care of 
Vulnerable Patients’. The event was held in 
association with National Accreditation Board for 
Hospitals & Healthcare Providers (NABH).
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Test Your IQ – April 2016
1. Who is the Vice President of India?

2. In which Fortis Hospital, the Heart Failure Clinic & Advanced Therapy Program was 
launched recently?

3. Where did more than 400 Fortis employees participate in a 12-hour non-stop Cardio 
Pulmonary Resuscitation (CPR) programme?

4. In an extraordinary clinical feat, a man was revived nearly 45 minutes after his heart 
stopped beating. What life saving procedure was performed in this case?

5. Where did the youngest Indian patient undergo a successful bypass surgery?

6. Name the constituency represented by Prime Minister Narendra Modi in the Lok Sabha?

7. Which Fortis Hospital won the multiple awards across various categories at the ‘Infection 
Control and Prevention Carnival, 2016’, an inter hospital competition?

8. On which date is World Health Day observed?

9. In which iconic temple was the Fortis Foundation Charitable Dispensary inaugurated 
recently?

10. Who won the recently held World T20 Cricket Championship played at the historic Eden 
Gardens Stadium in Kolkata?

Answers to last month’s quiz
1. Sumitra Mahajan
2. Aligarh Muslim University
3. Anandi Gopal Joshi
4. Fortis Malar Hospital
5. Fortis Hospital, Shalimar Bagh
6. Fortis Hospital, Mulund
7. Indira Gandhi
8. False
9. Andaman & Nicobar
10. Bankim Chandra Chattopadhay

The winners of last month’s quiz
• Rishi Kapoor, Facility Director, Fortis OP Jindal Hospital & Research Centre, Raigarh
• Indu Bala, Staff Nurse, Fortis Hospital, Mohali
• Girish R. Ramchandani, Deputy Manager – Finance & Accounts, Fortis Hospital,

Mulund, Mumbai
• Sonia Gupta, Senior Medical Librarian, Fortis Escorts Heart Institute, New Delhi
• Sunita Saldanha, ICU In-charge, Fortis Hospital, Mulund, Mumbai

Send in your answers to supportoffice.communications@fortishealthcare.com by
May 10, 2016. Do mention your full name, designation and location in your e-mail.
The first FIVE with all correct answers entries will receive a gift. Hurry!

Split a side – Have a laugh!

• A lady came in for a routine physical examination at the doctor’s office. “Here”, said the nurse, handing her a urine 
specimen container. “The bathroom is over there on your right. The doctor will be with you in a few minutes.” A few 
minutes later the lady came out of the bathroom with an empty container and a relieved look on her face. “Thanks! But 
they had a toilet in there, so I didn’t need this after all!”

•  I was very scared about going to the eye doctor to get a certain procedure done on my eyes. The doctor tried to put me 
at ease but to no avail. After he was finished with my first eye, I nearly jumped out of the chair. “There, there”, he said, 
“only one eye left!”

• In a hospital, ICU patients on a particular bed died every Sunday between 10 and 11 am. The doctors thought it was 
something extraordinary. An expert team was formed to investigate the cause. Next Sunday, at 10 am, all the doctors & 
nurses waited behind the curtains to see what happened. Then suddenly,Gangubai (the part time Sunday sweeper) 
entered the ICU, unplugged the Life Support System of that bed and plugged in her Mobile Charger!

Source: http://www.greatcleanjokes.com/jokes/doctor-humor/doctor-jokes/
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PHOTO FEATURE

Fortis facilities pitch in to clean up 
surroundings as part of The Swachh Bharat 
Mission

Fortis facilities across the country have joined the Swachh 
Bharat campaign, taking up cudgels against litter. Fortisians 
across the country are wielding the broom to clean up the 
surroundings of their units to make them dust free, germ free 
and infection free.

Presented herewith are glimpses of some of our colleagues in 
action: Fortis Hospital Cunningham Road Bengaluru

Fortis Hospital, KalyanFortis Hospital, Bannerghatta Road, Bengaluru

Fortis Hospital, Mulund Fortis Hospital, Nagarbavi, Bengaluru

Fortis Hospital, SL RahejaFortis Hospital, Rajajinagar, Bengaluru

Fortis Hospital, Vashi Fortis Malar Hospital, Chennai



CONGRATULATIONS
On your wedding...
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Pawan Kumar
Support Office

Bishan Ram
FEHI

Ligi P Tom
FEHI

Anitta T Joseph
FEHI

Ajay Pandita
Fortis, Vasant Kunj

Neha Dewan 
Fortis Escorts, Faridabad

Dr. Himanshu Dewan
Fortis Escorts, Faridabad

Arvind Bhardwaj
Fortis Escorts, Jaipur

Prateek Kumar Singh
Fortis Escorts, Jaipur

Vaishali Jadhav
Fortis SL Raheja

Jeena Jose
Fortis, Rajajinagar

Nitin Kinger
Support Office

Mohit Kumar
Support Office

Tijo Mathew
Fortis Hospital, Noida

Kiran Tanawade
Fortis SL Raheja

...and on the new addition to Your Family!

Produced by Support Office Communications Team
Please send your feedback to
supportoffice.communications@fortishealthcare.com
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